
 

NEW RESEARCH BY DEEPKI CONFIRMS GAPS IN ESG EXPERTISE AMONG 250 

COMMERCIAL REAL ESTATE MANAGERS 
 

● 83% of respondents agree on importance of a “comprehensive ESG strategy” 

● Almost a quarter recognises the necessity for more investment in ESG resources 

● Three-quarters will fill the ESG gap by training employees to improve their expertise   

 

London, 25 July 2023 – A new report published by leading ESG data intelligence firm, Deepki, 

highlights the efforts from real estate managers to better understand the energy performance 

of their portfolios and the potential impact of poor sustainability on their investments, allowing 

them to take the requisite measures to mitigate risk. The study is based on research with 250 

European commercial real estate asset managers* in the UK, Germany, France, Spain and 

Italy. 

 

The research identifies an ESG expertise gap in commercial real estate asset management. 

While the majority (80%) of respondents recognize the importance of a “comprehensive ESG 

strategy” in managing financial risk in their organizations, one fifth (21%) say their 

organization lacks the expertise to assess the ESG performance of their assets and take them 

to net zero. Filling the expertise gap will prove instrumental in driving the sector’s energy 

performance and achieving its emissions reductions targets. 

 

While three-quarters do believe their organization is investing enough to improve ESG 

performance, expertise is another matter. This is reflected by almost a fifth of respondents 

(18%) saying they did not think their organization was making suitable investment in ESG 

resources. The survey reveals a willingness from commercial real estate asset managers to 

address the expertise deficit with more than three-quarters (77%) training employees to 

improve their ESG expertise. 

 

Commenting on the research findings, Vincent Bryant, CEO and co-founder of Deepki, said: 

“Our report shows that the European commercial real estate sector is focused on improving its 

sustainability credentials, as well as the energy performance of assets, and formulating long-

term ESG strategies to manage financial risk. However, given the scale of the climate 

emergency, there is a real sense of urgency for commercial real estate managers to do more to 

plug the gaps in expertise, and to do it quickly. Companies must turn to technological solutions 

in order to address these challenges in a scalable, sustainable way.  

 

“At Deepki, our capabilities allow us to deliver two-fold positive impact at scale.  First, to allow      

clients to spend less time collecting and analysing data, and more time taking action to obtain 

measurable results, and second, to help clients raise awareness, train internal resources, and 

acquire the most up-to-date ESG Best Practices from peers.” 

 

Deepki is the only company in the world offering a fully populated ESG data intelligence 

platform to help commercial real estate investors, owners and managers improve the ESG 

performance of their real estate assets, and in the process enhance their value. 

https://content.deepki.com/en/research_report_green_premia


 

 

The SaaS platform enables clients to collect ESG data, get a comprehensive overview of their 

portfolio’s ESG performance, establish investment plans to reach net zero, and assess results. 

It also allows users to report to key stakeholders. The platform is supported by carbon and 

ESG experts who partner with clients across data collection and analysis, through to ESG 

strategy definition and implementation. 

 

Now with over 400 employees, five offices across Europe and operating in 52 countries, 

Deepki has become the global leader in ESG and data intelligence solutions for environmental 

transition in the commercial real estate sector, with more than 1.3 million assets under 

management in all asset classes (offices, logistics, healthcare, retail, multi-family, etc.). 

 

For further information about Deepki’s end-to-end solutions, visit: www.deepki.com. 

 

Notes to editors 

Research conducted by Pureprofile with 250 commercial release estate asset management 

professionals in the UK, France, Germany, Spain and Italy (50 respondents per market) in 

October 2022. Seventy percent of respondents work for an institution with over £0.5 billion 

AUM, and 30% for institutions with up to £500,000 AUM. 

 

About Deepki 

Founded in 2014, Deepki has developed a SaaS solution that uses data intelligence to guide 

real estate players in their net zero transition. The solution leverages customer data to 

improve assets’ ESG (Environmental, Social and Governance) performance and maximize 

asset value. Deepki operates in 52 countries, with over 400 team members across offices in 

Paris, London, Berlin, Milan and Madrid. The company serves clients including Generali Real 

Estate, SwissLife Asset Managers and the French government, helping to make their real 

estate assets more sustainable at scale. 

 

In March 2022 Deepki raised €150 million in a Series C funding round which was jointly led by 

Highland Europe and One Peak Partners. Other investors include Bpifrance, through their 

Large Venture fund and Revaia. Since then, Deepki has carried out strategic acquisitions 

including that of its principal UK-based competitor, Fabriq, and complementary SaaS 

solution, Nooco. 
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